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  Repair Tips 
  
 
 SUBJECT:  Erases discs, does not play MO discs  
 

 
  DATE:  June/2002  MODEL (S): MZ-R700PC 
 
 
 

 

Symptom:  Erases discs, does not play MO discs. Unit shows a “138” error right at the end of setup. 
   

Solution: Replacement of the chassis and the spindle motor has corrected this problem. Spindle motor by 
itself usually will NOT correct the fault. PCB's and chassis have been swapped to confirm this. 
Fault is due to physical impact on a soft surface. 
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